WISCONSIN SOCIETY OF GASTROENTEROLOGY NURSES AND ASSOCIATES

Fall 2011

WSGNA
Election Results
Are In!

Congratulations to our Election
Winners! The ballots are in and the results
tabulated. THANKS to everyone who submit-
ted their ballots. Approximately 50 ballots were
returned!

President — Elect: Sheila Gansemer
Secretary: Sue Machones
Director — Nominations/Membership: Diane Harding

These newly elected directors will begin their terms of service on the
WSGNA Board in January, 2012.

Beginning next year, WSGNA, in order to coincide with the SGNA configu-
ration, will be moving from the traditional paper ballot to an electronic voting for-
mat for elections. Look for more information next fall!
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PRESIDENT’'S MESSAGE

Hello everyone,

As the harvest season has arrived and we can now reap the bounty of nature,
WSGNA can also go into winter celebrating the fruits of labor of our membership. As you
know, WSGNA for was recognized with the “Outstanding Regional Award” for 2011.
Cathy Johnson, our incoming President 2012, deserves the credit and thanks for compil-
ing the immense data necessary to complete the application. Her diligence and dedica-
tion made this award a reality for us. Her work documented the contributions our mem-
bers made to further the mission of WSGNA and garner this award. Thank you Cathy,
WSGNA will be in great hands under your leadership.

Congratulations are also extended to Susan Nuccio, selected for the 2011 SGNA Distinguished Service Award. As
anyone who has had the opportunity to attend any of her educational sessions knows, she is an excellent, knowledgeable,
and engaging speaker. She truly is outstanding in her field and we are fortunate to have her in our region. WSGNA is also
fortunate to have the two Past Presidents of SGNA, Terry Vos and Peggy Gauthier, among our distinguished membership
roster. Their inspiring leadership was certainly a positive force to help us achieve our recognition in Indianapolis.

The “Anchors Away: Smooth Sailing Through EnDOCKscopy” Spring Conference hosted by Wheaton Franciscan Healthcare in
Franklin, was a perfect launch for our 2011 educational offerings. Gl Jeopardy was a big hit and all of the speakers were
very engaging and terrific. Sheila Gansemer, our current secretary, deserves our appreciation for chairing and spearheading
this wonderful offering. Their facility with its spa-like beauty provided the perfect setting. Thank you Sheila and your hard-
working staff for so willingly sharing their talents. The Multi-Regional “Moving Forward-Building New Bridges” in Waukesha
was well attended. It provided another great opportunity for net-working, speaking with various vendors about the latest in
technology and equipment, and an exceptional variety of medical and nursing faculty. Dr. Pat Raymond kept us all engaged
with her “Divine Butt Meddler” presentation. Once again National level speakers at a reasonable price! Thanks to Nancy
Gondzur, Cathy Johnson, and Mary Fiebelkorn for their hours of travel and service that assured another successful and ex-
cellent conference.

Stay tuned for upcoming WSGNA educational offerings in the works for 2012. Don’t forget to apply for the WSGNA
educational scholarships available for members. Applications are online on the website to make it easy to apply. The SGNA
course will be in Phoenix, May 18”‘-23“’, 2012. President Leslie Stewart’s theme “Finding the Leader in You” should offer
another inspiring event in a welcoming warm climate after our Wisconsin winter.

I’d like to take this opportunity to acknowledge the excellence of leadership, trailblazing ideas, and collective wis-
dom of my colleagues on the board. Cathy Johnson is well prepared and will do a superb job in leading us as President;
Sheila Gansemer faithfully recorded and distributed our minutes; Casey Fisher did a wonderful job organizing scholarship
records, tracking membership and preparing a slate of candidates for elections (and welcoming her darling son Lincoln
too!); Deb Schmeling has continued to take the newsletter and website to new heights in her collaboration with Mary Gar-
cia our webmaster; Mary Fiebelkorn has been attentive to the financial details and budget to ensure our Treasury remains
an asset for us in these unstable financial times; Margaret Hauser-Ullman continued to lead with her involvement with
CHOW, scholarship selection, photos, and various other assistance lent for the success of events in 2011. My sincere thanks
to all of you; it was my good fortune to serve with you.

I wish all of you a magnificent holiday season and peaceful new year.

Lynn Miller, BSN, RN, CGRN
WSGNA President
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MULTI REGIONAL SGNA CONFERENCE

2011 Multi Regional Conference
Waukesha, Wisconsin

The 2011 Multi-Regional conference was held at the Marriott
Hotel in Waukesha, a suburb of Milwaukee. Over 140 nurses from
Illinois, Indiana, Kentucky, Michigan, Ohio, and Wisconsin attended
the 3 day event. Thank you to Terri Vos for sharing her ERCP exper-
tise with us. Kudos to Mary Fiebelkorn, Cathy Johnson, and Nancy
Gondzur from our own Wisconsin Region 59 who were on the Plan-
ning Committee for this educational program. Their hard work re-
sulted in a wonderful conference!

/agnos in ‘ & Managing
Diabetic Gastroparesis

{

Some conference planning committee members

Dr. Patricia Raymond, the “Divine Butt
Meddler” kept attendees laughing
throughout the conference with her
humorous presentations.

Terri Vos presenting on the emerging technology in
ERCPs. Incredible videos, Terri!

Conference session

The next Multi Regional SGNA conference
will be held in Indianapolis in October 2012.
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OF SPECIAL NOTE

WSGNA continues to support the Celiac Clinic at Children’s Hospital and
Health System. Serving children throughout the state, Children’s provides an edu-
cational binder, underwritten due to our donation, with valuable celiac resources
for newly diagnosed children and their families. Read on to see firsthand how these
binders are helping patients and their families cope with the challenges of learning
about a gluten-free diet.

CELIAC
DISEASE

—_

Thank you so much for the product listing book. Just getting diagnosed, it will make it so useful.
The King Family

Thank you for the donation of the CSA Gluten-Free Product Listing Guide. How helpful this book is for our family. Our
daughter is a new patient at Children’s Hospital and we appreciate all that you do to help and support families.
Emma Jacobson and family

Just a quick note from Marika’s mom to add my thanks for the gift of the CAS product listing. We have used it so much that
we have laminated the index in the back of the book. It is very thoughtful of your organization to sponsor these listings for
newly diagnosed kids with celiac. Many thanks!

Susan

I cannot thank you enough for your generous donation of the CSA product listing guide. At the time of diagnosis with celiac
disease, so much changes. It was overwhelming. A simple run to the grocery store for a few staple items can turn into an or-
der. Your donation made the transition to a gluten-free life much easier for our family.

Amy and Jake



OF SPECIAL NOTE CONT'D...

Sentiments also echoed by the Ward Family, Schuetz Family, Van Aacken/Coleman Family, Chris Ortiz and Michael, and
Candice Highsmith (mom of Aidan, age 6).

Barbara Jones wrote: “It is a thoughtful gesture that is appreciated when people are experiencing higher bills from medical
expenses and the higher cost of purchasing gluten-free food.”

Thank you so much for providing me with the CSA product listing book. For years I’ve had celiac without knowing, yet I had
every symptom: headaches, rashes, heartburn, joint and muscle pain, abdominal bloating and cramping, feeling faint, and
light sensitivity. It seemed like every day I had a new symptom. At 9 I was diagnosed with acid reflux, so I changed my diet.
But nothing changed so we went back and forth the last 3 years. My initial diagnosis: puberty. Figuring out that it is now a
more solid diagnosis, celiac, I felt relieved. But that brought up another problem: what can I eat? This book helped soooo
much I can’t even begin to explain. And for that I thank you and I hope you can understand how grateful I am.

-I am 12 years old and my name is Lexie.
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news
Sharing the latest
n Ot e S Gl research and pharmaceuticals

Safety Announcement

[9-07-2011] The U.S. Food and Drug Administration (FDA) is informing healthcare professionals that the
Boxed Warning for the entire class of Tumor Necrosis Factor-alpha (TNFa) blockers has been updated to include
the risk of infection from two bacterial pathogens, Legionella and Listeria. In addition, the Boxed Warning and
Warnings and Precautions sections of the labels for

all of the TNFa blockers have been revised so that Facts about TNFa blockers
they contain consistent information about the risk

for s.erious infections and the associated disease- ® The class of TNFa blockers are biologic products that in-
causing pat}.logen.s. ) . ) clude Remicade (infliximab), Enbrel (etanercept), Humira
Serious, including fatal, infections are a (adalimumab), Cimzia (certolizumab pegol), and Simponi

known risk of TNFa blockers. These infections can | (golimumab).
involve various organ systems and sites due to bac- | e  TNFa blockers are used to treat Crohn's disease, ulcerative
terial, mycobacterial (e.g., tuberculosis), fungal colitis, rheumatoid arthritis, ankylosing spondylitis, psoriatic
(e.g., histoplasmosis, aspergillosis, candidiasis, coc- | arthritis, plaque psoriasis, and/or juvenile idiopathic arthritis.
cidioidomycosis, blastomycosis, pneumocystosis), | e  Since TNFa blockers are immunosuppressants, patients who
viral (e.g., hepatitis B), and other opportunistic take these biologic products are at increased risk of serious infec-
pathogens (organisms that usually do not cause dis- | tions.
ease in healthy people, but can cause serious illness
when a person's immune system (resistance) has weakened).

Recently, FDA reviewed cases of infection in patients treated with TNFa blockers. 80 patients developed

Legionella pneumonia after receiving the drug; 14 patients died.
--Resources: www.FDA.gov and www.medscape.comRetrieved from Medscape

Spotlight on:
St. Luke’s GI/Pulmonary Endoscopy Services

St. Luke’s Gl/Pulmonary Endoscopy Services, located in Milwaukee, has been open for more than ‘
35 years. We see more than 10,500 patients annually. Our department has 8 procedure rooms where we
perform egds, colonoscopies, bronchoscopies, EUS, ERCP, EUS Bronchothermoplasty, H202 breaths tests, 24 hr. pH moni-
toring, EMR, EMG, Bravo, Baryx Ablation, and Spyglass procedures, to name a few. 12 RNs are certified, and 10 RNs belong
to SGNA. We have a veteran Gl RN that does community education for local businesses and parishes on topics such as
GERD, colorectal cancer, and colonoscopy. We celebrate successes by “pat on the back” forms, the Aurora Star. We cele-
brate Gl Nurses Day with a whole week of planned educational activities for the entire staff. Every day has a different food
theme to enjoy. During Colorectal Cancer Awareness month in March our wonderful community educator sets up a booth
on our hospital skywalk and in the cafeteria. She sets out educational materials and gives away blue rubber CRC bracelets to
draw a crowd. The staff puts together a basket to raffle off as a giveaway. This makes it much more fun for everyone.

We are most proud of the skill of our staff, our commitment to GI, our world renowned physicians and our ranking
in the top 50 hospitals for Gl in 2008 and 2009. We would like to recognize our technicians for their high level of skill in spe-
cialty procedures like ERCPs. They are partially responsible for much of the equipment education for our yearly fellows. Our
endoscopists, veteran RNs, and our highly-skilled senior technicians are what make our department special. Patients come
from all over the USA and other countries for technical procedures and treatment. The patient flow is our biggest challenge
because of the way we are set up. We need to be remodeled.

Submitted by: Michele Drogier, RN, CGRN

Thank you, Michele, for sharing your department. If anyone would like us to spotlight your department, please fill out the
form and send to pschmelingl@wi.rr.com.
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DEPARTMENT SPOTLIGHT

If anyone would like us to spotlight their department, fill out the form below and send to

‘ pschmeling l@wi.rr.com. Thank you!

WSGNA INVITES YOU TO PARTICIPATE IN “DEPARTMENT SPOTLIGHT”

WSGNA is looking for Newsletter spots about YOU! We'd like to hear about your Gl department. How big is it?
How busy? How many staff members do you have? What do you do to “WOW?” your patients? How do you cele-
brate success? What makes your Gl department special? And anything else you would like to say!!

We’d like our members to know more about their peers. You don’t have to be an author to submit your story. We
can write it for you if you like. Here are some questions to start with. Just answer and we’ll do the rest.

Name of Gl department:
Name of person submitting
How can we contact you?
How old is your department?
How many patients do you see (per week, month, whatever)
How many procedure rooms do you have?
What is your staff mix (RNs, Techs, clerks, processing tech, etc.)?
How many of your staff are certified?
How many are WSGNA members
What is your patient mix (EGD, colon, bronch, etc.)?

Do you do any special procedures (manometry, EUS, pH, etc.)?

Do you have any special support groups for patients or services that you offer?

What do you do to celebrate successes? The department’s, an individual’s, Gl Nurses Day, etc.

Does your department recognize Colo-rectal Cancer Awareness in March? What do you do for it?

Would you like to recognize someone in your department for their extraordinary efforts, work, or a special accom-
plishment?

What is your department most proud of?

What is your department’s biggest challenge? (Perhaps someone who reads this has the same issue and can
help!)

What do you feel makes your department special or different from other Gl departments?

Do you have a customer service story that you would like to share?

Do you have any pictures that you'd like to put in the newsletter?

Anything else?? Anything at all!?

That's it. You’ve done it!
Send your notes/comments/form/pictures to:
Deb Schmeling at pschmeling1@wi.rr.com Or fax to 262-650-7341 ATTN: Deb S.
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THANK YOU

Thank you so much for the scholarship that gave me the
opportunity to attend the recent Multi-Regional conference in
Waukesha. It was truly an assembly of experts in their fields from
Barrett's to ERCP's, colon cancer screening to infection control. |always
take home new "nuggets" of information from the regional
conferences, but this event was exceptional.

| have already used materials from Terry Vos' presentations on ERCP dilemmas to teach a co-
worker about pancreaticobiliary disorders. | especially enjoyed the presentation by Andre Pells on in-
fection control in the Gl lab - much needed information for us all! | actually saw IBS from a new per-
spective thanks to Dr. Michael Brown and had the blurry world of EUS clarified by Dr. Vijayapal. Thanks
for a great conference, even though | didn't win the flat screen TV!

Regards,
Jane Christianson

| certified in 1996. | had been in Gastroenterology nursing for only two years but | knew that it was
where | wanted to spend the rest of my nursing career. | was proud of what | was doing and felt that
the best way to convey my pride was to certify.

Certification to me was proof of my knowledge in Gastroenterology. It was a way of showing others
that | was committed to being a good Gl nurse. With the need to complete 100 hours of continuing
education to maintain my CGRN status it was my way of keeping up to date on all the new technology
in Gl.

| would personally recommend that everyone become certified. It has brought me a lot of personal sat-
isfaction. | have now been certified for 15 years and would encourage everyone to do so.

Nancy McKinnon RN, CGRN




CONT'D

A brief synopsis of my experience at the SGNA Multi-Regional course would have to be summed
up with the term: team approach. As each speaker presented their agenda and educational informa-
tion, the strong presence of how Gl works as a team and that each position is intertwined into a patient
centered outcome is evident. When the lights are dimmed, | believe a new platform of camaraderie
and learning takes place. As each speaker described their topic, they reviewed their role, and the role
of the nurse and tech as a vital part to what they accomplish. The topics illustrated where Gl has been
and where they are going and the value in something seemingly simple as handwashing to the complex
of treatments to give patient a quality of life. As each topic made their points, the audience of support
staff nodded their heads, just like we often do to comfort, agree, and reinforce our importance in the
team.

As a professional, educational opportunities often take on different meanings to us all. Infec-
tion Control, C. diff, colon complications, Barrett's, and the educational materials presented; although
familiar to most of us, opens a new door of opportunity to learn in a lecture forum. | believe it gives us
an opportunity to bring the information back to our work place and put the information in motion.
When the doctors speak of best practice and add levity to their lecture, you appreciate their working
day and get a better understanding of how to maximize the patient's visit. Questions | had regarding
the topics, | realized often a patient has similar questions. | believe the educational experience stopped
me and reminded me that the education I received in this seminar not only feed my hunger for knowl-
edge, but enhanced the assurance and reassurance | give my patients and staff. | saw the work that
went into the lectures first hand and believe if | put forth that dedication everyday into my own prac-
tice, the patients and my team will have the opportunity to learn from the lecture | attended. The lec-
ture helped me refocus on my own educational goals.

| also wanted to let you know that | am very grateful for the opportunity to apply and receive
the grant. | came to a decision regarding my recertification during the lecture. Dedication is not about
the number of credits | need to recertify and | see the educational opportunities as simply that, an op-
portunity to learn and enforce my own practice. Thank you.

Kindest of regards,
Jeanne Sires BSN RN CGRN

As the mom of 2 college students, | have delayed attaining certification in the past because of
financial reasons. However, as a professional who has displayed a continuous commitment to profes-
sional development throughout my career, | realized certification is a goal that | could no longer delay.
Attaining certification had been on my “bucket” list for so long! Thank you for the Certification Scholar-
ship! It made the decision to pursue certification all the more sweet, removing some of the stress of
the financial burden of $400 on my family.

Warm regards,
Deb Schmeling, BSN, MSN, RN, CGRN
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h x We'd love to hear from you about your achievements! If you are presenting a
S are J' poster, giving a presentation, conducting a quality improvement project,
involved in research or activism at any level, or taking part in volunteer

con n e ct activities, feel free to share with us! | hope to make this a new “column” in
the newsletters, so please send your info to

pschmelingl @wi.rr.com.

4
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Several of you won as a door prize at WSGNA educational events free membership to SGNA for
next year. However, many of you did not yet forward the membership cards you received to take advantage

of this opportunity. As a reminder, the deadline is Dec. 1. If you have any questions, please feel free to
contact me at pschmeling1@wi.rr.com

--Deb Schmeling

-
- =

. d In order to promote member involvement, increase the opportunities
Fln US On for information dissemination, and complement our fabulous web site

(thank you, Mary Garcia!), we are planning on launching a
Faceboo

Look for us to be up and running by Thanksgiving!

Conferences

SGNA-
May 18-23, 2012
SGNA's 39th Annual Course
Phoenix, AZ

=12

14

October 12-14, 2012

Multi Regional Conference
Indianapolis, IN
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